Contact / Personal Details Change Form FWD
H%ﬁu%g / ﬂﬂAﬁ*ﬂ'EE&ﬁ*ﬁ insurance

For Intermediary Use Only 2fftsh7 A&/

Code of Intermediary 77 A4R5E Name of Intermediary 7T A& Contact No. Bi4&SEHE
Code of Division / Broker B33 / 45 404R5% Name of Division / Broker &1 / &840 78

Policy Information {REEE 1}

Policy No. fREESEHE Contact No. Bf4& SRS
Name of Policyowner {REHFHE AR Name of Insured Person Z{R AR

Important Notes EE1RT :

Please complete and return to FWD Life Assurance Company (Hong Kong) Limited / FWD Life (Hong Kong) Limited (wherever applicable) (‘FWD Assurance”) within 30
days after signing this form. You may fax to 8101 3977, or by email to pacontact.hk@fwd.com or by mail to: P.O. Box 69464, Kwun Tong Post Office, Kowloon, Hong Kong.
FEZKRBZRRELN 30 KAREIEGEASRE (TB)BRAR/ EWAF (E8)BRABD (NER ) E@FM1 ) BE - BT EFAZE 81013977 REHE
pacontact.hk@fwd.com HER EBNFEBIBEBUSIESFE 69464 5% °

e Any changes or amendments in this form must be countersigned by the Policyowner in full signature.
REFE ANBATILRIEAE B SERM S EHEEER o
¢ If change of nationality, citizenship or tax residency, please submit applicable Self-Certification Form.
MEEE - ARSNIARBERINEE > FRIEBNBREFHRIE
¢ If country of birth, nationality, citizenship or tax residency is / are U.S., please submit IRS Form — W9.
MHEEER -~ Bf - ARSNIMNBERSMHBEEE » FHIRK IRS RI§-W9 ©
General Enquiries —fi% 2534
For general enquiries, please call our Service Hotline on 3123 3123 during hotline service hours, from Monday to Friday, 9:00am to 6:00pm and Saturday 9:00am to 1:00pm
(except public holidays).
—iE# > FRREIRBEER > EH—ZE20R 0 EFARETFAE > RERAEFARETF—RK (ARBRIARRIS) » BERFEHAR 31233123 ¢

Section A £—f : Contact Detail Change SEREt4& Z Kl

Change Instruction E2f#5T ( Please [V] the appropriate box below to indicate your instruction. R FIIEEMEE F V] 58 o)

1. |:| Both Residential and Correspondence Addresses |:| Residential Address only |:| Correspondence Address only
EfEsthit Reid =Rtk RRERRE it KRB @t

Note &% : If not specified, both residential and correspondence addresses will be updated.

WRBET - B{EtIE i@ RtAS B BB

2. I:l Change Address for All Existing Policies D Change Address for Above Policy Only
BHIRERFA N EMRE Z it QPRE Lt RE Z ik

Note 5% : If not specified, the change will apply to ALL existing inforce policies record under the same Policyowner.

WRAIET » REFAANEZHERREZ LS BB B -

New Address ¥/ {Eiht (Please fill in BLOCK LETTERS s5 A X IFHEIAE )

Room / Flat Floor Block Name of Building
ES 12 & pNEEZY
Name of Estate Street No. & Street Name
EiEETE HEZBRIRE
District / Postal Code [ ] Hong Kong &3 [ ] Kowloon 158 [ ] New Territories 7%
&1 / WS .
D Other Countries (Please specify) EftE = (550 )

New Contact Information Hilft48 &}

Mobile No. Home No.
BN E EE IS EEEEIRN
( )-( )- ( )-( )-
Office No. Email Address
MEREERS EFE L
( )-( )-

FWD Life Assurance Company (Hong Kong) Limited B A SRR (&% ) BRAF
FWD Life (Hong Kong) Limited E#IA S (&% ) BRAR
18/F., FWD Tower, 979 King’s Road, Quarry Bay, Hong Kong &&# SR 821 979 SEEE0 18 18 Pagelof 5||BE1& 5
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Contact / Personal Details Change Form

Hks& / BABEHEARE

Section B 55 _&f : Personal Details Change E{EAE K

[ ] Change of Personal Particulars E2{EA &k}

FWY

insurance

[ Policyowner {REERFH A

New Name

S - (English 332)

[ ] Insured Person Z{RA

Identity Document Type & No.
SRR ERR B SRS -

Place of Birth
HE R,

City
Nationality
BUFE

Province & Country B

Citizenship
RRED:

Tax Residency

MBEERSMD :

(Chinese 13X )

Sex

MR

Date of Birth

HAEBHA: MA/

DH/ Y F

If more than one, please provide all.

WBR—E - FRHA °

Note &F :

» Please attach copies of supporting documents (e.g. HK identity card copy, deed poll copy, etc. )

A LARRIRERA X 2 Bl (MNERBMEEIE - MBLREFE)

[ ] change of Signature B EE

[] Policyowner fREEFFH A

[ ] Insured Person Z{RA

[ ] Assignee ZHEA

Specimen of new signature Figs A

|:| Others Efth

Please specify
stit

FWD Life Assurance Company (Hong Kong) Limited B A SRR (&% ) BRAF

FWD Life (Hong Kong) Limited E# AR (&8 ) BIRAE

18/F., FWD Tower, 979 King’s Road, Quarry Bay, Hong Kong & il #UR B 21 979 SEE #1818
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Contact / Personal Details Change Form F \A, S )
Hﬁ"gg / ﬂﬂAﬁ*ﬂ'EE&ﬁ*ﬁ insurance

Declaration and Authorization EBFEL$Z1E

I/We declare that I/we have read and fully understand the implications of the contents of this Application, and that the information given in this
Application is true and complete to the best of my/our knowledge. | / We agree that if I/We fail to provide any information requested in this
Application, it may result in the inability of FWD Assurance to accept the application.

I/We (acting on behalf of the Insured, wherever applicable) hereby irrevocably authorize any employer, doctor, hospital, clinic, insurance company,
government office or any organization, or persons who have any records, knowledge or information (whether medical or otherwise) of me/us (or the
Insured, wherever applicable) to disclose, release or transfer to FWD Assurance or its representative(s) such information pertinent to this application.
This authorization shall bind my/our successors and assignees and remain valid notwithstanding my/our (or the Insured, wherever applicable) death or
incapacity in so far as legally feasible. This authorization shall be valid until my/our further instructions. A photocopy of this authorization shall be as
valid as original.

I/We have read, understood and accepted the Personal Information Collection Statement (“PICS”) attached to this form. I/We consent to the transfer
of my personal data outside Hong Kong and I/We understand my/our personal data may not be protected to the same or similar level in Hong Kong.
The Company intends to send you marketing communications or materials and use Your Personal Data in accordance with paragraphs 8 & 9 above. If
you agree to receive such marketing communications or the Company’s intended use of Your Personal Data, please tick (v ) below.

D | agree to receive marketing communications or materials and the Company’s intend use of my personal data..

KA/ ESEREBRARA / ELCHBRTEAAEFFIHEANTRIE > IAFFRHNELBIBARAN / ESHANEERER - AN/ EEEAEE
KA/ EETRERMAFFBAENENEY » IREESHESRTEERT AR -

BN/ EE (RARZMHRA > WMER ) EIEEE (XARAHE ) FRAFERA / BF (HZHA , NEA ) EEe « BEMSER (FRBRSEMmEE ) 89

BE ~ BE -~ Bt « 22FF ~ RIRAR » BINSBPIEMERIAL > AEFESRAEARES - ENABEZTERMERRFEZA - FREHEN / BF

BANRAGEARNRS > TEEAN/ BF (HZHFRA > WEA) FEURRKITAES > TEERDTF MRAER > EEFA/ EEE—PIET - FRES
IR ENA BB HIFARRZFNS

A/ EFEMREKREAN / ELPRARERZ MR ARBHNERAERIER - XA / ESFRFREANBABRESERBIRIN > AN/ EFHAEAN/
EENEABER RS UEREEEEERNBUEENRE - ZAARNESAETERKENSNERRRE LHE 8 &FE o REBETHEAEHR -
MR TEERWARIEEAS AR RYE THEABNER - FEUTERABAMLES (V) 5% -

[ ] AAREBKHERSRERRAATRHAANEAZRNER

(Signature must be identical with that in your Policy record) ( %47BE1Zs{RES ;0% 2 ZE40RF )

Name of Policyowner

REFAAUR

Identity Document No.

BDBRAS SRS
Sign Date
=EBH MEB/ DH/ YE

Signature of Policyowner fREEIFHE AEE

Name of Insured Person / Assignee /
Irrevocable Beneficiary (if applicable)
SR/ BN/ RS EA
218 (MEA)

Identity Document No.

B 15 /A RS

Signature of Insured Person / Assignee /
Sign Date Irrevocable Beneficiary (if applicable)
SHEHHA MA/ DA/ Y& ZIERN/ BN/ AR EAEE (MER)

9210740d0-avd

FWD Life Assurance Company (Hong Kong) Limited B A SRR (&% ) BRAF
FWD Life (Hong Kong) Limited E#IA S (&% ) BRAR
18/F., FWD Tower, 979 King’s Road, Quarry Bay, Hong Kong 88l £ R 238 979 SEEf0 18 12 Page3of5|| B35



FWY

insurance

Personal Information Collection Statement ("PICS")

1. From time to time, it is necessary for you to supply FWD Life by the insurance industry to analyze and check information
Assurance Company (Hong Kong) Limited / FWD Life (Hong Kong) provided against existing information, legal advisors and/or
Limited ("the Company") or agents and representatives acting on other professional advisors engaged in connection with the
its behalf with personal information and particulars in connection Company's business;
with our services and products. Failure to provide the necessary (iv) any agent, contractor or service provider providing
information and particulars may result in the Company being unable administrative, distribution, credit reference, debt collection,
to provide or continue to provide these services and products to you. telecommunications, computer, call centre, data processing,

2. The Company may also generate and compile additional personal payment processing, printing, redemption or other services in
data using the information and particulars provided by you. All connection with the Company's business; and/or
personal data collected, generated and compiled by the Company (v) any official, regulator, ministry, law enforcement agent or
about you from time to time is collectively referred to in this PICS other person (whether within or outside Hong Kong) to
as "Your Personal Data". whom the Company or another member of the Group is

3. "Your Personal Data" will also include personal data relating to your under an obligation or otherwise required or expected
dependents, beneficiaries, authorised representatives and other to make disclosures under the requirements of any law,
individuals in relation to which you have provided information. If rules, regulations, codes of practice or guidelines (whether
you provide personal data on behalf of any person you confirm applicable in or outside Hong Kong).
that you are either their parent or guardian or you have obtained 7. Your Personal Data may be transferred or disclosed to any assignee,
that person's consent to provide that personal data for use by the transferee, participant or sub-participant of all or any substantial
Company for the purposes set out in this PICS. part of the Company's business.

4. As detailed in this PICS, Your Personal Data may also be processed 8. The Company is only allowed to (i) use Your Personal Data in direct
by the Company's subsidiaries, holding companies, associated marketing; or (i) provide Your Personal Data to another person or
or affiliated companies and companies controlled by or under company for its use in direct marketing, if you provide your consent
common control with the Company (collectively, "the Group"). or do not object in writing.

5. The purposes for which Your Personal Data may be used are as follows: 9. In connection with direct marketing, the Company intends:

() providing our services and products to you, including (i) to use your name, contact details, services and products
administering, maintaining, managing and operating such portfolio information, financial background and demographic
services and products; data held by the Company from time to time in direct

(i) processing, assessing and determining any applications or marketing to market the following classes of services and
requests made by you in connection with our services or products offered by the Company, other members of the
products and maintaining your account with the Company; Group and/or Our Business Partners (being providers of the

(iii) developing insurance and other financial services and products; product and services described below) from time to time:

(iv) developing and maintaining credit and risk related models; a. insurance services and products;

(v) processing payment instructions; b. wealth management services and products;

(vi) determining any indebtedness owing to or from you, and c. pensions, investments, brokering, financial advisory, credit
collecting and recovering any amount owing from you or any and other financial services and products;
person who has provided any security or other undertakings d. health-check and wellness services and products;
for your liabilities; e. media, entertainment and telecommunications services;

(vii) exercising any rights that the Company may have in connection f. reward, loyalty or privileges programmes and related
with our services and/or products; services and products; and

(viii) carrying out and/or verifying any eligibility, credit, physical, g. donations and contributions for charitable and/or non-profit
medical, security, underwriting and/or identity checks in making purposes; and
connection with our services and products; (i) to provide your name and contact details to any members of

(ix) any purposes in connection with any claims made by or the Group and/or Our Business Partners for their use in direct
against or otherwise involving you in respect of any of our marketing the classes of services and products described in
services or products, including, making, defending, analysing, paragraph 9(i) above (including, in the case of Our Business
investigating, processing, assessing, determining, responding Partners, for money or other commercial benefit).
to, resolving or settling such claims, detecting and preventing 10. You may write to the Company at the address below to opt out
fraud (whether or not relating to the policy issued in respect of from direct marketing at any time.

» g;'ffgfnﬁli':até%?i)é reviews and needs analysis (whether or not 1. To facilitate the purposes set out in paragraphs 5 and 9 above,
on are ulgr basisy)' Y as well as to ensure that Your Personal Data is stored safely, the

(xi) meeting disclosuré obligations and other requirements imposed Company may t_ransfer, d|.sclose, grant access to or share_'Your
b fg th gf | | a lati g P Personal Data with the parties set out in paragraphs 6 and 9(ii) and

Y O;. orthe p_L(ljrr)IgsesE) ﬁnt);’ aws, rlq esk,)lregu a |onts,_§o |_e|s o you acknowledge that those parties may be based outside Hong
ﬁ:)a: ')cgi;’éi%u' oi'?ﬁ: C\;\;me aer: agf:r:]a o?cr:r;ror:qg;ls;efofcmg Kong and that Your Personal Data may be transferred to places
G 9) b | dg ki dP Iy ty leqal lat where there may not be in place data protection laws which are

roup, including making disclosure to any legal, reguiatory, substantially similar to, or serve the same purposes as, the Personal
governmental, tax, law enforcement or other authorities Data (Privacy) Ordinance
(including for compliance with sanctions laws, the prevention Y . . .
or detection of money laundering, terrorist financing or other 12. Under the Personal Data (Privacy) Ordinance you have the right to
unlawful activities) or to any self-regulatory or industry bodies request access to Your Personal Data held by the Company and
such as federations or associations of insurers; request correction of any of Your Personal Data which is incorrect

(xii) for marketing, customer services research, statistical or and the Company has the right to charge you a reasonable fee for
actuarial research undertaken by the Company or any member processing and complying with your data access request.
of the Group; and 13. Requests_for access to or correction of Your Personal Data should

(xiii) fulfilling any other purposes directly related to (i) to (xii) above. be made in writing to:

6. Your Personal Data will be kept confidential, but to facilitate the Corporate Data Protection Officer
purposes set out in paragraph 5 above, the Company may transfer, FWD Life Assurance Company (Hong Kong) Limited /
disclose, grant access to or share Your Personal Data with the following: . .

. FWD Life (Hong Kong) Limited

(i) other members of the Group; -,

(i) any person or company carrying on insurance-related and/ TW/F, FWD Tower, 979 King’s Road, Quarry Bay, Hong Kong
or reinsurance-related business which is engaged by the Should you have any queries, please do not hesitate to call our

. Company in connection with the Company's business; Customer Service Hotline on 3123 3123.

(iif) Iany physn_mans, uo.spltals,lcllmcs., med|ca_l Er_achltl[oners, 14. In case of discrepancies between the English and Chinese versions
abo'ratorles,'tec. nicians, 10ss adju.sto'rs, risk intelligence of this PICS, the English version shall apply and prevail.
providers, claims investigators, organizations that consolidate . R .
claims and underwriting information for the insurance 15. A Privacy Addendyum under the Personal Information Protection
industry, fraud prevention organizations, other insurance !_aw o_f the People's Republic of China supplements this PICS _and
companies (whether directly or through fraud prevention is available at https://www.fwdlife.hk/en/personal-data-protection-
organizations or other persons named in this paragraphs), the pollcy-apd-pr.actlces/. The Privacy Addendum applies to you if you
police and databases or registers (and their operators) used are within mainland China.

9210740d0-avd

FWD Life Assurance Company (Hong Kong) Limited B A SRR (&% ) BRAF
FWD Life (Hong Kong) Limited B A (F# ) BRAS
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1.

WEEABREA

ETREFNROEFTASRE (FE) BRQE/ ERAS (F8)F
RAT( THRAF )RAEATHRERARMEATHIIRT R E MR
HEANERRFE - MARAERUABERKFIE - IETEREAH
EZEMETRESEEREEMRERESR

7.

BTHEABEN AT SEREEINE T EMFGEA - RBA - FRFE
BREAESESNINSEAHLRSEA -

. FARRAEE TMEHEERERARENERT () ERBTHEA

BRHMFEREHEAG > 3 () HE THEAEREHRTEMALIRA

2. AATIREALF BE FIRANER RFEUEREREIMEAS EfFHEREHAR
B o AT RBFINE « WEREROFAABEASE  UTHES M o MEBENHS  AAEE:
THMEARR © () FRAEADTEFANETHS  BEEE  BEREREAE
3. TETHEAZE TOERETRUEMETHSEA  SHA B IS SRA DR ESREEHENAR ; HESAT 4
EREARREMATNER - IR TRRMARMBEAZE > BT EBHEMMER: / RARBZEBBH BIUTERKRREHH
RBETH2MFPNL SN ANE TEREEMA L AERM FERS) REHRMEH TIRSRES
BRATZEAERFTAATERERZ AR o a. FRBRBERES ;
4. WMABEAFR > MTFHOBAZRNAEREATNHBAR « ZBA b. MEEERERER ;
3« WS RHEB AR N A A TN AT R AR AT S HREIZENA c. BthkE BE R SN EEREM SRR RES;
(448 TZEM) )R o d. BEREREERERES
5. ETHEAZSRTERRUTRR: e. fHEE - 1RE T BIZPRTS ;
() METRESAINBRERERCESE  #55 « RERENFS f. 92E  EAEHNEEN I RAMRERESR; &
R RES ; 9. ARKER/ RIFEFBRNBRRIEY o
(i) EEIE ~ sHMEROAE B TR A A B RARFS Sl 2 SR AU ERIER R (i) BETHUGREHEEEHRHTAEREIARER / RAAT
RER > UM TEAABTNERS ; wixge ) SH BN EIBEH EXE o) BFFBMNRERESR
(i) BHRERREMSHBRERES ; (NAEBEBY > WOEESERHMBENZ) o
(v) BRRGFAATISEREARARMER ; 10. B TR E RS RIS R A A T Tttt » EELUIEABETIS(REY o
(v) BERIEBIERIST n. BERLEXE 5 RE 9 BFFILNE NN RARGE FHEAZR 2
(vi) ESTEARAETREFRANEE  RAETREMAE T 277 AT TRBE TOEALREE KB EETHgE L
BRI RN MR A TR H T ; 5 6 RE o(il) BFRFINE 5 RIS RE T MEAM— 5 A AR
(vil) (FERKATNRER / RESSMOEEREF ; EBLIMOH T R T HEA ZR T AR5 R A B (E
(i) AAB T IRIEREREHER « S8 - S8 BE - BE - & ANER (FLABB) 1£61) ABERIBIER—RGRNERREEL
RR / HEHIZ ; 12. 1R (BAZE (FAKE) 1561) > M TFARERSHAATFRITEHE
(x) BAREAERAADNERSRETHEE TRENAATEHET THEAZE  EERNEETHRERBASRRAATEERE
IRIEIEE > IEME B DT 3BT IR IR RE - ERETE THERENERMENSIEEAR o
BIFE « ARMREMFEUREIMBLEREETS (EHET 13 AKX FETHEASLER » EUEERRE THIA LIRS
SRR I B AT AR AR) FREMEM ;
x) BTREBERERSN (FHREETHET BEEURE (T
(xi) EATRAEBMBEAR B RBEAR « 1B - 56« B EHABER (58) BRAT/ EEAS (58) ARAT
SFRISHES| (RAESBERNIBEINER) BERMAFLIRE EBMIEHHDIE 979 HEHHL 118
CIEEMEAETHAE « B - TUFFISAS - IISIS - SR
T EMIEE (QIEABTHRE « BRREERE  BEHT AT AEAERRE » SEERBAAT 25 B IRFSHUR 3123 3123 ©
EeSENEMTEES) NAEMBIL EERTEEE (N
FEEMENEE) (EHIEE 14, RENAINE R R » BIUEN A AZE o
(xil) EAARSAERMOEARENELRE « TISHE S5 15,818 (PEARSHBBEAGNEE L) $IEHMMEN 2 AEEN
%R ; & ¥ 78 > A 7 https://www.fwdlife.hk/tc/personal-data-protection-
(xiii) BITE EXE () = (xi) REIEEHNEMAR - policy-and-practices/ ER1S o WIRE T F B ARE » BIZAAPEHT &%
6. BITMEAZEERRREAER XS 5 BFILNAR » ZAFT BRFHET

BERETREAERER « KR - BHERFEUTESHEER :
() ZFEENEMEE ;
(i) ERREAREBMIBAZEEREBERR / NEREAERES
ZALTHAT ;
ERIEZAAE EFBTMESERARKRE BT «52FT B4 (&R
KM~ BREEA - BRBHRMEER - REREA - BERERE
FREMARERIBVES - BIEFHES - EfRIB AR (BRI
B REBMAGHESS A RPIEINEMAL) 8
MREERBRAERMB AR EN BREH D TMNREHE
EHELR (REEEE) AEEMK / HEMERERER ;
ERRFARZ EBRMITE - 2 « EEERE - BFEBH
BEfl ~ B~ 2R D - BRRE © (JRGEE - ENR) ~ BEES
HAtBRFBHOREA « RO ESIRBSHER ; R/ H
(v) EAFARHFERNEMHEERAREIATENRRERE
EfER ~ RA) RO - BETRIEIES] (FRESBEANTIER
SNER) (EHIREMESR « REE ~ BP9 « UAAESEMAL
(FRETBREANHIRES) -

(iii)

(iv)

9210740d0-avd
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